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Hope House exists to improve 
the lives of children and adults 

with co-occurring autism, intellec-
tual disabilities and mental health 
needs by building opportunities 

for discovery, choice and         
self-determination. 

 Madea’s Quinceañera 
Madea was a princess at her very own Quincean era 
— complete with a gorgeous gown and a crown!  
Her parents were in tears to see (over Zoom of course) her in 
the very special white and baby blue fancy gown.  All of her 
roommates were there in person, and got all dressed up for 
Madea’s 15th birthday too.  They had a spectacular time — 
delicious food, treats, dancing and a pinata.  This could not 
have been a better day for Medea and the dedicated staff, 
who also dressed up, and who made it all happen.   Dorothy 
Gonzalez, Administrator boasts, “Our staff members make it 
happen every day through everyday actions  —  and they 
have a remarkable sense of responsibility for each and every 
one of our residents.  While living at Hope House each staff 
member is tasked with giving the residents the best time of 

their lives.”  The smiles on all of the resident’s faces, after hours and hours of  preparation, 
for Madea’s Quincean era made all of the preparation worth it for all! 

Our three Intermediate Care homes celebrated Halloween a little differently this year by 
choosing a group theme! Ranchito transformed into a village of Smurfs, Schmidt morphed 
into wild animals, and Cedar imitated the delivery people they have seen since the start of 
the COVID pandemic.  Ookie Voong, Administrator, said, “The awesomely artistic staff 
worked their magic with face paint, coordinated homemade costumes and worked on 
thoughtful props this year to make the characters and their personalities come alive at each 
home. The clients had a blast with the dress up parties, arts and crafts, and sweet treats. 
They really loved all the attention and festivities!“ 

Delivery Drivers The Smurfs The Call of the Wild 

Making It Happen since 1963 • Summer 2018

Annual Report Inside

I
t’s the everyday little things–learning
how to take turns at tossing a ball,
brush teeth, buy a snack, cook, wash

hands, look both ways street or mix
chocolate milk–that are some of the
BIG things that children and adults at
Hope House for the Multiple-
Handicapped are practicing every day.
To achieve these goals, Ookie,
Administrator at Hope House’s Cedar
Home explains, “It’s a process and our
well-trained staff practice with clients
every day. And yes, there are some good
days, some bad, and in the end, we
know that learning is what matters and
consistency is the key.”

She recalls a recently example. “We
frequent a corner market every Saturday so that we can teach our clients how to
pay for items. Last month, Nathan tried to leave the store without paying. Each
staff member is taught to use positive techniques to correct this type of behavior.
In this case body positioning was used to ensure that Nathan got to the cashier to
pay”. Additionally, Ookie remarked that store employees, who know Nathan,
“have become a part of his visits and always offer friendly waves and
smiles–especially helpful on bad days!”

Training sessions, such as these, with our well-trained staff, are meant to
promote independence. They are practiced over and over again and the resident is
verbally praised for their success. “The act of Nathan going to the store now has
become more than teaching life skills but he is making meaningful connections
along the way. We know that with more practice and opportunities, Nathan and
other clients like him, learn to become fully able to participate in the community
where they live.”

Nathan’s mom, Priscilla, agrees and remarked, “The kind, patient and well
trained staff at Cedar House works every day to help Nathan develop the skills to
participate in his community.”

Everyday Little ThingsB o a r d o f D i r e c t o r s
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                   Every Picture Tells A Story 

Hope Chest Thrift Store 

would hardly smile and looked scared. Now, no matter the season, wheth-

Fe Dam, a party, or just hanging out, ARIADNA has the ability to brighten 
-

trained staff were able to bring that out in her. These days Ariadna, while 
19,  has been keeping up on her school 

singing, dancing, polishing her nails and watching movies with her house-

Executive Director’s Report 
 

After more than 60 years in 
business the doors of the Hope 
Chest Thrift Store closed for 

good in June.  Thank you to all 
who were a part of the store’s 
success — The work was ac-

complished through the efforts of 
hundreds of volunteers who de-
livered over 500,000 hours of 
service to support the mission of 
Hope House for the Multiple-
Handicapped — from founder 
Joan Abrahamson to Jo Van 

Sant to Lee Garrison and John 
Straus, Hope Chest was fortu-
nate to have had great leadership 
through the years.  Total funds 
raised to support the children 
and adults served by Hope 

House well exceeded 
$1,000,000! 

During Covid,  education is still a 
priority at Hope House.  This  
includes screen time, table time, 
art time and exercise time! 

Allan Ancion, Hope House 
office manager, is point per-
son for PPE. 

An expression from the computer age resonates with us during this 
Covid-19 pandemic, “It’s like building a plane while flying it.”  For the 
past nine months we’ve been building our services to cope with Covid-
19. We’ve had to develop a set of new behaviors as we stay abreast of 
the latest directives from our health authorities, the CDC, California De-
partment of Public Health and Los Angeles County Department of Public 

Health.   We’ve learned to do temperature checking, cleaning extra, social distancing, 
mask wearing, and searching daily for updates by these vital entities.  We also collabo-
rate with numerous public agencies and continue making necessary changes to our 
operations to reflect the latest best practices. 

As of this writing we have reached the highest level of infections across the country 
since the pandemic began last spring.  We continue to be vigilant and maintain high 
alertness to prevent the spread.    Our staff has worked incredibly hard through difficult 
conditions and have made life comfortable for the children and adults we support, en-
gaging them in new activities around the house and maintaining the normal rhythms of 
life as much as possible.  School continues through a variety of remote learning strate-
gies. 

Our goal is really to get through the flu season with as little illness as possible.  We need 
to keep up our good hygiene and facility cleanliness and maintain contact with as few 
outside people as we can.  While we are encouraged by the promise of vaccinations, we 
know we will need to continue operating with vigilance mode for probably most of the 
year ahead.    

For our parents who have sacrificed seeing their children, we are committed to pro-
moting safe visits as soon as its feasible. It is frustrating that our efforts for the past 
nine months have not eased the danger of the situation we face!  We are mindful of the 
sobering statistics that show  individuals with disabilities in congregate facilities are 
three times more at risk for serious Covid-19  illness than the general population.  In 
order to best protect our residents, we need to keep all our staff healthy as well. 

Our strong commitment to excellence has carried us this far and I am confident that we 
will continue to do a good job during the difficult months ahead.  Staff have performed 
exceptionally well during this period and we are grateful that they emphasize safe so-
cial practices in their personal lives as well,  to help us all conquer Covid-19.  We are 
encouraging all staff and families to receive their flu shots and once vaccinations are 
available, for all to be vaccinated! 



Hope House for the Multiple-
Handicapped, Inc. provides the       

following services: 
12 Residential Facilities 

Homes for Children 
Hope House serves15 children with devel-
opmental disabilities, mental health and 
behavior challenges. 

Halifax and Redstone Homes each serve 
four children with autism and mental health 
issues. 

Holiday and Park Homes each serve three 
children dually diagnosed with developmen-
tal and mental health disorders. 

MaryJo Home serves four children that lack 
hazard awareness, impulse control and   
severe behavioral issues. 

Homes for Adults 
The Wyland, Fairgreen and Mildred 
Homes each serve four adults with          
severe intellectual disabilities and                   
co-occurring mental health needs. 

The Ranchito, Cedar and Schmidt Homes 
each serve six adults with developmental 
disabilities complicated by epilepsy, blind-
ness, autism, schizophrenia and physical 
disabilities.  

Respite Reachout 
In-Home respite services assist families in 
the San Gabriel Valley by providing tempo-
rary relief or care for families caring for a 
loved one with an intellectual or develop-
mental disability at home.  For information 
regarding   Respite Reachout contact Gloria 
Bonilla,  gbonilla@hopehouse.org or 626-
532-0871. 
 

Therapeutic Services and         
Consultation 

Occupational Therapy 
Physical Therapy 
Mental Health Counseling 
Nursing 
Medical Specialties 
Dietary Management 
Developmental Therapy 
Recreation and Leisure Therapy 
Speech and Language Therapy 
Positive Behavior Support 

 

Don’t miss the 
holiday gift 

list in this           
newsletter! 

LEGISLATIVE UPDATE 
 

TAKE ACTION NOW 
It’s Time for the Senate to Act 

Tell Congress  to Include the  Disability Community in  
COVID-19 Relief Bills 

Tell them: We/I urge you to include people with disabilities, their 
family caregivers, and the direct support professional (DSP) work-
force in coronavirus relief legislation. The service system that sup-
ports people with disabilities to live in the community, the organi-
zations that provide those supports, and the workforce that deliv-
ers them are at extreme risk, as are people with disabilities and 
their family members.  

More must be invested into the home and community-based sys-
tem so that people with disabilities can be safe and stay in their 
homes and communities. People with disabilities are being dispro-
portionately impacted by this pandemic and face possible institu-
tionalization, which would violate their rights and further risk their 
health.  

Relief legislation must include: 

-Dedicated funding for Medicaid home and community-based ser-
vices (HCBS). These funds are necessary to serve people with disa-
bilities in their homes and communities and will provide better 
wages and support for the DSP workforce. Access to HCBS will limit 
the risk of people with disabilities being put in institutions. State 
systems are already facing large cuts across the country making 
these federal dollars more important than ever. 

-Personal protective equipment (PPE) for direct support profession-
als. This is urgently needed to protect the health and safety of this 
critical workforce. DSPs must be designated as essential workers so 
that they can get access to the PPE and medical supplies they need. 

-Paid leave for all caregivers. As more people with disabilities lose 
their usual sources of care, family caregivers are scrambling and 
need access to paid leave and sick days to help their loved ones. All 
family caregivers should be included in the emergency paid leave 
provisions. 

Automatic waivers for COVID Social Security overpayments. Be-
cause of delays at the Social Security Administration, many people 
with disabilities face overpayments that are no fault of their own. 
These overpayments should be automatically waived. 

Find your members of congress on this website: www.congress.gov 
and inserting your address and emailing them. 
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The Safe, Hassle Free alternative to selling or trading your car! 
Fast, Friendly and Free Service 

Donate online  
hopehouse.org/vehicle-donation  

or Call 877-999-8322 
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